
QUESTIONNAIRE FINDINGS 

 

One of our customers needed to look into communications issues in an NPO for her UNISA 

studies.  She asked if we would send her questionnaire out to some of our customer base, and 

Louise and I saw it as a great opportunity to find out what improvements we could make in our 

communication procedures with our customers 

The survey was mailed out to approximately 420 email addresses on our Tuesday & Wednesday 

routes, and 143 people responded by the 3rd April deadline.  That is such a great response rate – 

thanks so much to everyone who found the time. Any surveys that were received after the date 

were not included in the results; however they were read and noted.   

Below are the demographics and results of the questionnaire, followed by answers to your 

questions and comments: 

 115 respondents were female and 28 male   

 7 respondents were under the age of 30  

 87 respondents were between the age of 31-50 

 40 respondents were between the age of 51-65 

 9 respondents were 65+ 

 

Respondents were confident that waste is correctly recycled and found Greencycle to be a 

convenient way to recycle.  We are also, apparently, cost effective, easy to join and take most 

types of items to recycle. 

All the respondents want to be communicated with via email.  77% read the newsletters and 

60% of the respondents want to receive the newsletter quarterly. 

32% of the respondents would like to follow Greencycle on Facebook. 

Apparently 92% of you know exactly what to recycle and if you are unsure, you check the 

website – fab! 

86% view the service at Greencycle on a level of 5, with 5 being the highest (thanks ) and 1 the 

lowest.  95% of the respondents also believe Greencycle to be value for money and 98% would 

recommend them. 

Following are some of your comments and questions from the survey (in italics and tweaked for 
grammatical purposes), complete with our answers and/or comments – in blue: 
  



RECYCLING CONTAINERS 
 
We would like to hire color coded bins for separating recycling waste. 
Are there plastic bins with color coded lids with Greencycle logo on that we can purchase from 
you? 
We would like to purchase bins for recycling. 
Do you have any Home-sized (affordable) recycling bins for (1) Paper and (2) everything else in 
different colours yet? I have a hodge-podge system of collecting bins and they look untidy. 
 
Hopefully you will have seen our announcement about our collaboration with Postwink, who 
source a variety of recycling bins.  Please have a look here for details: 
http://www.greencycle.co.za/recyclingbins.html  
 
Another place for a wide selection of less expensive bins and containers is Plastics Warehouse 
which is at the William Moffett Retail Park; and other home décor shops have stainless steel and 
other styles available. 
 
We have always felt that customers would not necessarily all want the same size, shape, style of 
containers for their recycling and that each household would prefer to choose what suits them 
best.  We will be looking into obtaining some basic bins, though, and will let you know as soon as 
we source some that we think will be suitable.    
 
 
 
WHAT CAN BE RECYCLED 
 
Let me know of any development in the possibility of collecting of pressed and grey polystyrene 
articles that you stopped collecting a few months ago. 
 
Perhaps collaborate with others recycling that can take white polystyrene  - Johan and Mark and 
Richard in East London where they make products out of white polystyrene PET – what you take 
and don’t is confusing. Why not PET trays but you can take the bottles? Please explain this. 
 
I would like to recycle polystyrene and plastic fruit containers.  
 
Just wish there was more we could recycle!  Working on the plastic fruit containers – have 
challenged Woolworths Manager Greenacres:  waiting for his response! 
 
 
PET/clear plastic trays:  there is no one in South Africa who is recycling these at the moment.  
Some of the trays are made up of different layers, some are contaminated with a silicone 
lubricant; some already contain recycled material.  For these and other reasons, they cannot be 
put in with PET bottles for recycling.  For more information, have a look at the PETCO website:  
www.petco.co.za.   

http://www.greencycle.co.za/recyclingbins.html
http://www.petco.co.za/


 
We do not expect you to keep these out of your recycling if it is difficult or inconvenient, but ask 
that you do throw them away, if possible.  We sort everything on our side and will take out 
everything that we can’t send for recycling but would like to reduce the amount of waste we 
need to dispose of due to the costs involved.   
 
Regarding polystyrene; the good news is that we are able to take WHITE POLYSTYRENE again – 
but ONLY THE CHUNKY PACKAGING that you find in boxes and around delicate items – not food 
containers or trays, such as hamburger clams, vegetable trays, coffee cups, etc.  These are 
usually too dirty as any little bit of dirt or grease is a problem.  The Polystyrene Packaging 
Council is trying to overcome this problem by bringing in machines that can also wash the 
polystyrene before processing it, but this is unlikely to happen any time in the near future.  In 
the meantime, if you would like to contact them for more information and to add your voice to 
those concerned with the use of these products, please contact them through their website 
www.polystyrenepackaging.co.za  
 
The polystyrene that is collected in Port Elizabeth and processed by the ingot machine will go to 
East London to a company which makes picture frames from the recycled polystyrene.  There is 
no one in Port Elizabeth who does this.  To make the transport of the polystyrene to East London 
efficient enough, it has to first be converted into ingots.  Even then, the costs of transportation 
are large, relative to the value of the polystyrene.  Greencycle (and other collectors) do not 
receive any money for the polystyrene we pass on to those with the ingot machine; and even 
they make very little money when selling the ingots on to the final recyclers. 
 
Polystyrene balls are useful to the ladies who make the cooking cushions – so if you do have any 
of these, tie them up carefully in a bag or packet and put them in with your recycling.  We pass 
them on to Jenny Rump for the crafters at Motherwell Buyback Centre. 
 
It would be nice to get a list of what can go in and what cannot to stick on back door for people 
that don’t check website. 
 
Explain what is wanted for recycling frequently, use the same table, with little photos, sometimes 
terms are used which we don’t always understand, a simple poster with a column for yes, and 
one for no, with little photos/pictures, so we can pin up for all to see.  
 
There are pictures on the website and clear markings as to what we can and cannot recycle (see:  
http://www.greencycle.co.za/whatcanberecycled.html that you can print off and stick up for 
people to refer to.   We will also soon be adding a PDF file – kindly compiled by one of our 
customers – which can be printed off easily.  We have produced simple posters in the past, but 
things change all the time, so they do not stay current for long.  
  

http://www.polystyrenepackaging.co.za/
http://www.greencycle.co.za/whatcanberecycled.html


What about Batteries, lamps and tubes? 
 
If we receive batteries, we take the smaller ones to the various collection bins around town.  
Only the rechargeable batteries are recyclable, the others are not; they just need to be disposed 
of safely.  Large batteries are stripped for recyclable components and we take to recyclers.  
 
We really do not want CFL light bulbs or fluorescent strip lights – they are considered hazardous 
waste and we are not allowed to deal with them.  Please take them to the bins at Builders 
Warehouse/Express and some Woolworths stores.   Eskom also has a collection point at their 
Port Elizabeth office at Mutual Place, Cape Road.  Despite what it says on the bins at the 
collections points, as far as we know, these bulbs are not actually RECYCLED in South Africa (if 
anyone knows different, please do let us know).  However, they should be disposed of in a way 
which prevents the traces of mercury from leeching into the ground.  
 
I usually ask when I need to, and Laura and Louise are always very helpful and informative.  Your 
employees are also always friendly and helpful.  Thanks – you’re a great team!  On a recycling 
note, cat or dog food plastic foil sachets – are those treated a bit like tetra-pak? Or should we 
throw away?  I have tried asking Purina and others but so far got no response. 
 
The pouches that are a foil/plastic mix are not recyclable here unfortunately.  They are not the 
same as Tetrapak. 
 
PUBLIC HOLIDAYS 
 
Do you always collect on a public holiday? If so is it the normal time? 
 
We collect on all holidays except between Christmas and New Year.  The timeslot times will 
remain the same on public holidays, although we usually do run at different times within those 
slots as many businesses etc. are closed.  Please always have your bags out at the beginning of 
your timeslot (either 8am or 11am) on all collection days, in case we change the routes around 
for some unexpected reason. 
 
 
CONFIDENTIAL DOCUMENT SHREDDING 
 
How do I organise to get a bag of paper shredded at your premises? 
 
You can let us know and we will collect confidential documents with your regular recycling 
collection.  Papers are placed in a purple recycling bag and cable-tied closed before being 
brought back to site for shredding – thereby ensuring the contents stay separate from other 
recycling.  For further details please click here: http://www.greencycle.co.za/shredding.html  
  

http://www.greencycle.co.za/shredding.html


GREENCYCLE AND THE NMM MUNICIPALITY 
 
Very happy & pleasant to deal with….need to advertise more! Too many people don’t 
bother…NMMetro should assist & subsidise you!! 
 
It’s sad but not many of my friends recycle and they know I do. Some find it a hassle sorting and 
one or two feel they shouldn’t have to pay. I have told them the municipality will charge them on 
their account when and if they ever decide to start household recycling. 
 
Greencycle does not have any formal relationship with the NMMM.  They have said that they 
are unable to assist us in any way if there are any financial implications for them.  We have also 
been told by someone in the NMMM that we are not benefitting them in any way by keeping 
recycling out of landfill.    However, we do collaborate with some fabulous members of the 
NMMM municipality, such as those involved in the Waste Exchange initiative, and meet them 
regularly at recycling events around town.  Greencycle also participated in the Public Perception 
Survey carried out for the Metro last year and input from this survey will form part of their 
updated Integrated Waste Management Plan. 
 
Household recycling collections do cost money, as we know, and should the NMMM ever offer 
this service, it will have to be covered in the rates paid by the recipients of the service.  This is 
what happens in places where the municipality does do recycling collections.  Unfortunately the 
value of the recyclables is not enough to pay for the extra service, which is quite complex when 
one considers the number of different types of recyclables that need to be collected and the 
different ways in which they need to be handled.  It is far cheaper in the short term to just dump 
mixed waste.   
 
Possibly be more of a voice to government /municipality etc through which people can really be 
heard regarding enviro issues. Or perhaps provide conduit (that works) for issues to be brought 
to attention of orgs that do perform that function. If there are any. 
 
Advocacy for environmental issues is something that Greencycle could become more involved in 
the future.  At the moment we tend to concentrate on our customer service and growing our 
customer base as our resources are limited.  We do, however, participate as much as possible in 
local environmental events, workshops, conferences and surveys.  For example, we have 
recently applied to join PETCO, which is the organisation involved in promoting the recycling of 
PET plastic (no 1).  Through this organisation we will be able have a say in how best to promote 
the recycling of this particular plastic and will have their support in our efforts to do so in Port 
Elizabeth.  Greencycle was interviewed by Integrated Waste Management Plan 
  



GENERAL QUESTIONS/SUGGESTIONS 
 
What do you do with the waste? 
 
Once the different types of waste have been sorted into the many different categories in our 
warehouse, they get passed onto various processors and end users.  Some are baled, some are 
bagged, and they are then stored until we have large enough volumes of a particular item to fill 
a collection vehicle.  Some items are sold for reuse rather than recycling, like our jam jars.  Most 
of the waste streams leave PE, as there are few people who actually process recycling in the 
City.  If anyone wants to come and see what we are up to and how it all works – please contact 
us to arrange a visit to the warehouse. 
  
How many people do you employ? 
 
We employ 12 full-time and 2 part-time staff members. 
 
From a Walmer townhouse complex: Are you happy with xxx xxx xxx as a client?  In what way do 
we upset your operations?   
 
For the group collections, most work well.  There are sometimes problems with access to 
complexes, and not all residents are as conscientious as others regarding what goes into the 
collection bins.  We always contact customers where we find there are problems that need to be 
sorted out.    
 
How about a 1 hour recycling workshop going through someone’s recycling to teach us what we 
can recycle.  Thank you for the great job you are doing. 
 
We would happily visit people’s homes to go through what should and shouldn’t be in your bins 
(charged at R150 per visit), however, frequent checking of the website really should answer 
most questions.  See http://www.greencycle.co.za/whatcanberecycled.html 
 
Greencycle should market themselves better.  Facebook is a must, not many people know you are 
out there. 
We have been working on marketing ourselves more, recently.  Look out for us at the Algoa FM 
Richmond Hill Street Music Festival on the 23rd June, as well as at the soon-to-be-open Green 
Overall shop at the Sunridge Park shopping Centre.   
We have to admit that neither of us is great at keeping up our profile on Facebook, but we do 
make a real effort with our website and do all we can to keep it up-to-date and well-designed.   
Our questionnaire results suggest that although most people do not want to follow us on 
Facebook, quite a few do – so we will see what we can do in the future.  In the meantime – if all 
of you can tell all your Facebook friends about your great recycling service, it will be much 
appreciated.  We do find that word of mouth is the best marketing for us. 
 

http://www.greencycle.co.za/whatcanberecycled.html


Do we have to clean recycling?   Is there any way we can cut down on your sorting time and 
costs? 
 
We only need food containers to be rinsed out e.g. ice cream tubs, food cans, etc.  Bottles, drink 
cans, Tetrapaks etc., can merely be drained to get most of the liquid out.   
Putting paper products together does help our sorters, who concentrate on either paper or 
plastic sorting at a particular time, but is not essential.  Our sorters have to go through all the 
recyclables carefully to sort them out into the many, many categories required for the recyclers.  
These are too numerous to be practical for customers and they also change from time to time, 
and so we would rather sort ourselves.  Putting small items of a similar type together into a 
container or smaller bag can help, though, as it is not always easy to extract them from the 
bottom of a large bag, e.g. batteries, bread packet tags, small bits of foil.   
The most helpful thing for us would be to ensure that things we cannot recycle are not in the 
recycling.  We incur costs to dispose of unrecyclable items and they also need to be sorted and 
stored for a time, although they are of no value to us. 
 
I would appreciate an sms the day before – I am out of town a lot and then I can remind my 
husband or domestic. 
 
Unfortunately, our resources really do not allow for reminders to individual customers.   We do 
recommend that customers opt for weekly/fortnightly collections where possible, so it is easier 
to remember that, for example, Monday is recycling day.  Using the reminder alarm on your 
smart phone is also very useful if you have one of these.   
 
 
I think everyone should join up, need to put a flyer in post boxes 
 
We have done quite a few flyer drops – but typically only get about a tiny response rate. 
 
 
One suggestion ….. I would like a laminated sign I can attach to my driveway gate with cable ties 
so those walking past can see your advert (free advertising). I am sure there are lots of people 
out there that don’t know you exist. 
 
Good idea - we do need to find better ways to make our service more visible.   One strategy was 
the introduction of Greencycle bags, but we know that we can and need to do more than this.  
Let’s see what we can come up with… 
 
 
GENERAL WARM AND FUZZY COMMENTS 
 
You are doing a great Job and we are very happy recyclers! 
Very grateful for the service offered and doing such a great job. 
Thanks for additional experienced bags, putting your money (Savings) where your mouth is, Cool 



Hope more people sign up. 
Nothing to complain about; runs efficiently so far. 
No further comments but thank you for always dealing with me in such a friendly and helpful 
manner. Best wishes for the future. 
Love the fantastic job Greencycle is doing 
I am so pleased I started recycling with Greencycle. I have been recycling for many years, taking 
a monthly trip down to Deal Party with my paper, glass and cans. Plastic was a problem and I did 
lots of phoning around and then found a business in North End that crushed plastic. Greencycle 
eventually took over their crushers. I feel very guilty throwing items in my municipal bin. 
Unfortunately I don’t have a composter. I once had worms some years ago but didn’t have the 
right container now you can buy them at most stores. They are also fussy eaters!! Well done to 
Greencycle for starting their business in PE and I hope they continue to do their excellent work. 
Thank you for your efforts in trying to help us recycle all material as I realise that not all recycling 
can be supported in PE due to facilities.  
Thanks for making recycling so easy - I have started recycling at home also - I take my home 
recycling to Collegiate (where my daughter goes to school).  Keep up the good work… 
No suggestions but keep up the amazing work. 
Thanks for the free bags 
Keep up brilliant work 
Thank you for what you are doing, you are doing an excellent job. Everyone should be doing 
this. Thank you 
Laura and Louise, you're the best! Thanks for taking the bold step and following through on your 
ideas and passions! Your courage has changed ALL our lives and the LIFE of the Planet! Love ya 
for that! 
Thank you for providing a service and making us aware about recycling. 
Thanks for the good job 
Thanks Guys I feel really proud that I recycle :-) 
R50.00 is too cheap I would pay up to R100.00 
You are doing a great job, well done. 
 
 
 


